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Investigation into the present situation surrounding psychological crisis intervention
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Abstract Objective To investigate the prevailing situation concerning psychological crisis intervention abilities of college staff,and
provide countermeasures and suggestions for further strengthening the psychological crisis intervention abilities of college counselors.
Methods A “Questionnaire on the Structure of Psychological Crisis Intervention Ability of College Counselors,” was conducted among
120 college counselors and 240 college students from eight colleges in Shenyang. A total of 92 counselors and 199 college students’
responses were collected , with an effective recovery rate of 80.83%. Results There were statistical differences between male counselors
and female counselors in personality trait dimension (t = —=2.156,P < 0.05) . There were also statistical differences between counselors who
had dealt with students’ psychological crises and those who had not in terms of the knowledge (t = =2.786,P < 0.01) and ability dimen-
sions (t = =2.151,P < 0.05) . Statistical differences were also observed in the evaluation of counselors’ crisis intervention ability between
students who had experienced psychological crisis events and those who had not. Lastly,there were statistical differences in the
empathy (t = =3.176,P < 0.01) and personality trait dimensions (t = =2.424, P < 0.05) between counselors’ self-evaluation and students’
evaluation. Conclusion At present,college counselors have improved intervention capacity in dealing with students’ psychological
crises, but it is still necessary to strengthen the preventive role in psychological crisis intervention. Universities need to strengthen speciali-
zed training on psychological crisis intervention and provide resources and support for counselors.
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Tab.1 Difference test between counselors who had dealt with a crisis and those who had not (x +s)

Ttem Yes group (n = 89) No group (n = 3) t P
Knowledge 9.31+2.24 13.00 + 2.65 -2.786 0.007
Empathy 16.62 +5.48 20.00 + 8.89 -1.034 0.304
Ability 31.15£8.21 41.67 +12.70 -2.151 0.034
Personality 21.20 £ 6.81 21.00 £8.19 0.050 0.960
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Tab.2 Differences test in evaluation of counselors by students who had experienced a psychological crisis and those who did not (x +s)

Item Yes group (n = 52) No group (n = 147) t P
Knowledge 11.17 £5.43 8.32+3.96 3.475 0.001
Empathy 24.39 + 12.20 18.11+9.51 3.785 <0.001
Ability 37.92 + 17.49 29.55 + 14.65 3.362 0.001
Personality 28.02 + 12.97 22.40 + 11.20 2.981 0.003
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Tab.3 Differences test between counselors’ self-evaluation and that conducted by students (x +s)

Item Self-evaluation Other-evaluation t P
Knowledge 943 +2.34 9.07 £4.55 0.914 0.369
Empathy 16.73 £5.58 19.75 £ 10.62 -3.176 0.002
Ability 31.49 +£8.50 31.74 £ 15.83 -0.175 0.862
Personality 21.20 +6.81 23.87+11.91 -2.424 0.016
Total 78.85 +20.75 84.42 +£42.02 -1.514 0.131
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