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[Abstract] Objective This study aimed to construct an evaluation index system for nursing quality management in
outpatient dental clinics based on the structure-process-outcome model and provide an objective standard for the evalua-
tion of nursing quality in outpatient dental clinics. Methods Through literature review, multi-subject interviews, and ex-
pert meetings, the first draft of the evaluation index for nursing quality management in outpatient dental clinics was for-
mulated. The Delphi method was adopted to select and invite 15 experts in the fields of hospital infection management,
nursing management, and specialized oral care from across the country to modify the first draft. Results The positive
coefficients of the experts in the two rounds of consultation were 86.7% and 92.3%, respectively. The total authority coef-

ficients of the experts were 0.791 and 0.717, respectively. The mean scores of the importance and feasibility of the third-

level indices in the two rounds of consultation were all >

[WFs EHEA] 2025-01-12; [f&[EBHA] 2025-07-15 4.333; the coefficients of variation were all <0.150; and
(EETE] PR HEER B AT H - (RD-01-2024- the Kendall’s coordination coefficients were 0.308 and

01)
[E—1EE] Hybta, Pl, i+, E-mail: 1165519564@qq.com
[EEEE] XML, FATLPW, 1, E-mail: samotj@163.com cated that the experts were motivated to participate in this

0.184 respectively, with P<0.05 for all. These results indi-
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study. They recognized the importance and feasibility of the overall items in this index system, and their opinions were

relatively consistent. Finally, an evaluation index system, which included 3 first-level indices, 7 second-level indices, 22

third-level indices, and 69 index connotations, for nursing quality management in outpatient dental clinics was deter-

mined. The weights of the three first-level indicators were all 0.333. Patient satisfaction (0.076, outcome dimension),

hand hygiene (0.061, outcome dimension), chair care ratio (0.057, structural dimension), and turnover rate (0.057, struc-

tural dimension) were the top tertiary indicators in terms of portfolio weight. Conclusion The construction method of

the evaluation index system for nursing quality management in outpatient dental clinics is scientific and reliable. It can

provide a reference for the evaluation of the management level of nursing quality in outpatient dental clinics and promote

the continuous improvement of nursing quality in outpatient dental clinics.
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Tab 1 Basic information of 15 experts
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Tab 3 Evaluation indicators for nursing quality management in outpatient dental clinics based on the SPO model and

expert ratings

L — — i AR AT MR
e e e Faba A i Pk AR AR B R OHISR
ez B % WlEE O RE /%
1458 1-1 1-1-1 VIRIESOL R 29 B R B 2 A FHIEE; 347 5.000£ 0.000 100.0 5.000= 0.000 100.0
il MG BEEOHIE (SEIT I8 WO HI M) 45 0.000 0.000
P BIE, SPEENSEZHE; 6 L%
G EHEIE: T A RBEEZOREHE; 8
RO SRS G, MM & HEGIE: 10
PR RS TAERIE; NEFRE (44 K
RFM BRI R 12 1 B By 5 i B
1-1-2 31 BRI 55 1445 A= KA ST; 15 5.000£ 0.000 100.0 5.000+ 0.000 100.0
LA Y =7 E ek NS AR KA 0.000 0.000
1-1-3 16 O PR B 5 ;17 D AT 4h R 5,000 0.000 100.0 4917+ 0.059 91.7
TAERH  PEEN: B OEBE T LB M, 19 0FIE  0.000 0.289
WAL R R 20 HoAth TR (1S4 R
1-1-4 21 W FHAERAR . 22 MR IERE S HOR : 23 BEESE 5.000+ 0.000 100.0  5.000+ 0.000 100.0
BUERRE  FORITTIRBEER: 24 R R ENBR R BRI A 0.000 0.000
25 BRI EE AR T IIT R AR s 26 HoAth O i 11297 22
HA
1-1-5 27 % WA B AN BT E ;28 YT A RE 5.0006 0.000 100.0 5.000= 0.000 100.0
MATNE MATE: 29EHKEIMGHEFHRNSTHZE: 3038 0.000 0.000
(EE-S=YEry 45 = A P S TES
1-2 1-2-1 31 %1297 KR e mREE. fFEEBFEM 4917+ 0.059  91.7  5.000+ 0.000 100.0
Wit 15 4 HEH SRR MER A EHEEE, 28 =X 0289 0.000
W, TEM 33RMEME . G AT
1-2-2 34 PEIT Wi A L B AT A E KA ER s 358 4917+ 0.059 917 4917+ 0.059 91.7
WA AL JLE. SRR AR OME RIRSS Wi 0.289 0.289




0864 AT 17 i P2 2 2% 3% West China Journal of Stomatology 2025-12  43(6)
43
g ., = EEME S CIETR R
e . e N AR Vil AR W0E B BR O Wo®E
fetx Ei=2 1 Ei=n NN . N ,
Rz A% % FRlEE BB /%
1-3 1-3-1 36 T LA A B KA T bR, R BRI M2 YT 4.833+ 0.081  83.3  4.833+ 0.081 833
NIJE a4t R 0.389 0.389
1-3-2 3711 i LR (%) FEEKEM T 4.833+ 0.081 833 4917+ 0.059 91.7
NGR R MRFURE BRI, &I HUE T IRIE A AR HES 0.389 0.289
AT
1-3-3 38 B 4500+ 0.150 583 4.917+ 0.059 91.7
B 0.674 0.289
232 2-1 2-1-1 394 FE A B HEIE s 40 6P EE A B AT RZ 0] 5,000+ 0.000  100.0  5.000+ 0.000 100.0
WS GRS ERD, Aidsk; 410 ST KA E ) 0.000 0.000
FERRUI, Hidsks 42 %P4 EA G AT S Al 4 4
. SRS N ARB RIS S, F
P03 A3 X N DU R SR A0S % S B R
PO, Fiak; 44PN BT N %
PR SORECHI BRI, Fidg: 45X EE N Gk
ITARER & S E B ERI, ik, 464%
TR EREEIT R (24 RRFME, IR
LT HBHTARE 0T, Fids: 47 KBRS
RS TS, B B R P U R D2 A Ok )
L WNRRR AR HE 2 S il , Rt
IR 5555 48 % TAE N D REAT 5 Bt gk e S R
i 4P AR DG A IR BRI, B idsk: 498 F A B T AJT
JE R S R
2-1-2 50 %47 BN GUHEAT & AR SR B I, ATt 51 5.000+ 0.000 100.0 4.833+ 0.081 83.3
RIAZHRTTVE S P BN SR e 7 S % A R BT 0.000 0.389
2-1-3 526 EEN R HEAT & TARE S, Adat: 53 5.000& 0.000 100.0  4.833+ 0.081 83.3
TAEF ST BN R 94 52 % AR M 0.000 0.389
2-1-4 54X H N R AT B D EERE R BRI, e 5.000 0.000 100.0 4917+ 0.059 91.7
PRAERITOVESE 3 SSPP RN A 4%R JE ¥ S5 & T JEE R E RO 0.000 0.289
e
2-1-5 56X N RHHAT N B A BRI %, B 4917 0.059 91.7  5.000+ 0.000 100.0
PR 0% 0.289 0.000
345 3-1 3-1-1 57T BF X HIRS W EE (%) FEEXKSH T 4.833+ 0.081 833 4917+ 0.059 91.7
R BEWELE RS EARE, BT R ARE SR 0.389 0.289
PAT
3-1-2 S8THEN R EL R S (%) A BRSO 4.833+ 0.081 833 4917+ 0.059 91.7
PR TR EARUE, S ERIT MU PRI AR SRR 0.389 0.289
ST
3-1-3 SORAXHR S RS (%) FEEKEM A 47506 0.131  83.3 4917+ 0.059 91.7
BRAEWRE  ORRBURE BARE, S BEIT AU ARG AR AR ES I 0.622 0.289
a7
3-2 3-2-1 601 . MEESTHE (%4 ARFEMEIRE; 61 5000 0.000 100.0 4.750+ 0.095 75.0
Iy mE (2 1. T 1. TRETHE (24 AREM LB Bk 0.000 0.452
2 ARF ARFM
3-2-2 62M . VHESTHRE (%4 ARFMFEWFIE 4917+ 0059 917  4.667+ 0.106 66.7
m. V& 0.289 0.492
AR
3-3 3-3-1 63N R F PAEMRMME (%) FEEREH A 5.0006 0.000 100.0 4.833+ 0.081 83.3
s g FEA RIFFRE BRRUE, & BEIT AU AR IE AR AR HES ] 0.000 0.389

PAT: 64BN AT DAEEME (%) FEEFK
o7 ARSI BAR A, & BEIT WU AT AT SR A
HEZ AT




%5 6 4 P th, A5 BT A — IR —E B G O i 12 P B R BN SR AR i R A *865

ZR3

EEME S CIETR R

FEAR Wi Vil AR W0E B BR O Wo®E

Rz A% % FRlEE BB /%

3-3-2 65 =W vk [ 1 283 8i<4 ofw/l (30 min);  5.000+ 0.000 100.0 4.667+ 0.140 75.0

B PAY  TEFE<4 o/l (15 min); 1. V<4 cfu/  0.000 0.651

3 I (5min) 1; 664 R E A% (1. MK
i YT VR S BUNSS cfu/em?; . IV EFREE
2 B T S BN <10 cfu/em?, ASTEAS H 30 PEUE
Yy 6TERPNRF I EE S (RAETFHREE,
ST 75 M BRI <10 cfu/em?, AR B EOW R
Y MR RS, 4H B VR S BORISS cfu/em?,
RAGH HHOR MR A 68 R JT A bl B 7R R
CrRfE) T B TE B s S 40 il 20 BT B e B <
20 cfu/ft s A &4 il 40 TR B V& S B0R <200 cfu/AT
ARG BURPERCEYDD s 69 48 F A 131 25 75 B
T RH (AU & B <100 cfu/mL, A7 HBOR

-2 -3 =%
EGEAN EiEAN EGEAN

PEREYD
2.3 JEAREYEEEANE . AIATHEPE O B E SR LU 40 3T —ARFRALTE 4 0y 0.333, AIH L

2L F R = AR E M . AT TR 4 HHEA E T = QA5 bR 5o B B R (0.076,
¥1>4.333, A5 2 50<0.150, 55 2 58 pRif = gt 4E gL ) | F DA (0.061, ZERLERE) |
b 0 E 2 AT AT AT MR I O AR 3. HE T2 It (0.057, Z54ERE) KBS HRR (0.057, 45
CaL e =l NI AN N RS S E T AN TR R I Pz,

£ 4 ETSPORBMORESHEREEEITNIERE R ZBIFNERR
Tab 4 Weight distribution of evaluation indicators for nursing quality management in outpatient dental clinics based

on SPO model

— 2 dabR I 215 & = YRR & YA E
1 454 0.333 1-1 1}l BEER B¢ 0.394 1-1-1 10 2 i) 0.200 0.026
1-1-2 R BT 0.200 0.026
1-1-3 TAEH# 0.200 0.026
1-1-4 4 AEHUAE 0.200 0.026
1-1-5 M@ i 0.200 0.026
1-2 B ¥ 7 0.212 1-2-1 BB 3 0.500 0.035
1-2-2 it e & 0.500 0.035
1-3 N 1208 0.394 1-3-1 fr i e 0.435 0.057
1-3-2 N A 0.130 0.017
1-3-3 IR 0.435 0.057
2 0.333 2-1 k45 1.000 2-1-1 J & i o 9 o 0.152 0.051
2-1-2 KA HR B 7 5 0.391 0.130
2-1-3 TAEH MITE S 0.152 0.051
2-1-4 BAE R T sk 0.152 0.051
2-1-5 R A TR I8 58 0.152 0.051
34k 0.333 3-1HEE 0.562 3-1-1 BEHEE 0.409 0.076
3-1-29 L E 0.296 0.055
3-1-3 RV R 0.296 0.055
32BRIT IR (A ARG 0.219 3-2-1 1. NZARREHS 0.500 0.036
3-22M. VA R4 0.500 0.036
3-3 [ Bt S G B 0.219 33-1F P& 0.839 0.061

3-3-2 FREE A= 22 s 0.161 0.012




*866° RV 18 B2 52 9 7 West China Journal of Stomatology

2025-12  43(6)

3 g

3.1 WA AR R IA R B AV L TRV AT
AHWFFT LA SPO MERY g B S LR, HEF SOk Al
R SO BT A e 6 A 2% H s, 3 e 2544 =X
IR 22 AR C1RE T 1230 28 o 2 48 B A9 A 6] A
IR EI AT 2oy SR P S WIN B RSl )7 NS S
BERAH I HE AR, PUE IR RO, ORI T 48
PRR R R = . DR R Tt E R R
KR BRBME . PO R DR AR A .
B GRERAE S I E B A, ARG
HI eI R ok HEN 78 T =0 55 O i & R}
BR B s 25 R B i I Llb B2, W5 S s e Bk e
EHL, AR LR O P A Ll AT
15 A, AL ESD#E 100 (66.7%)
WA RS &L FIRERE 13N (86.7%), HAE®KS
IR SRR 235 ¥ Tt A BIE 5 45035 1 R 22 B e A B
SCERZEIG . 2 56T KR [ A AL R B
86.7% F1192.3%, A 76.9% Hl 41.7% %) & Z 42 H
BRI, R L KA A I 90 A 58 i 1 AL
P 2%, B REBUE R E 08 0.791
0.717, PUBMER R 2458 % K ki) = A5 R0 &
FME L AT 24333, AF R R E039<0.150,
R B R R 05 5 0308, 0.184, 3 P<0.05,
e R SINCI N R TN 2 R 9 N S D iR S T
e, HEWEN—3, MUK MEE R, hikt
AL, ASAIR ST AL Y 2 T SPO B ALY TR 124
PR BT A BN R A AR R B B R sk S AT
1
3.2 WFGEA A HR AR AR R A RRAE SN A 5 B
3.2.1 fRAeRIERT, RS, BEAEA
J7, RARRE FEE T T2 BT i Y R S LAt
S48 T i AR AS bR T 4P B 55 St 1 WT
bk, SRR IR 55 1A 2R A5 LAUR) 4 32 114 5C H
¥ BRAEA AR 1 B B TS B B T i AR
PR S50 i EEAAFE AT Wit . BRI
ERINGEHEARI Y, AHIE G ) 25 A 4 P HR bRk 3R
W T AR R 3 CRIBEERTE . Wit . AJ)
TR, SHARbR 1030 (EHIEE . KRS, T
ER AL, BAEMAR . NMAWE., AREH . &t
Bogs . Ridrth. AR, BHERER), bR Nk s&
H 383, 15 BEAT A4 a1 &5 44 ot = 45 A A LE BT 1
“HIBEHATT” H8AR, IR AR BRI SR AR I AE
CHLFERIEE” ) RIS AL FERR

W, R UE 2 P A B A TR B TR B, aRE e A A
BRI — i B 2 P FE bR IR A AE 2 A e vp il
AR B = 2 4 ) 43 SIS O o A R A AR R B B 1
“HBEER DT FEARANE M 0394, 5 A BERIE”
FePR A MR, UL FAHE AR B E A AT .
H T B BB T 51 & R R R R A, X
B | R od 0 A AL B e S 0 5= K
AT DL ST A A B B A BA A Sl BME LS, 2R
NTE 5N 2 E T L HfEmAT Rk . Ba
ARVUS P4 B A, REE R E LA, e T
Ry TR, B, R TR A T R T
TR AT N RS IER SRS b o B b Y
Fabr

5 IS e bR R A A ) — S5 R 5
HEIEbR R AR, EREENE, £ A
IR AR, R M CBEURT RRGELY
$10.435, Mg RS MAMR RS ISHRA, A
77 L B AN 5 I R AP B Y, 5
BRI A SRR AR F S I i 1 R
TE T W25 1 () 45 o 0 A 3 ——— (U S 18 -
BommAscE N R RENE, ATRES B il B AL
RiE— B REAL, B B T R — PR T R —
AN BGHEIERR . Hik, D2y
BT MAA BMA B KM AT, @it
FEFHB O IA TR | A4 248 B S iR R
R, SN GEUR I B R AL ST R
J'& MR B4 B

RIGHRIRRAE BRI ” 4 T i “h
EHEN L JLE . ZIA SRR AL L R 55 1
Jt” BTSRRI, B X — 2 e i BRIR 45 AT
itk  (2023-20254F) ) LR SO Y T 2R,
PR RFEERAL DL N o0 Bl S5 B IR B . BT
FHCIFET, B AR AT Ay r BR
AP A, TVEBEZ BRI Z)ZR, £
FORE BN SO, e I B 14 188 i 15 5 T 4 X6 ik
JEBE DT R . PR R E R B e,
AR FEFRAR Z A T 1132 A 6 Bt I 4% B R
ki R L B R = BT ek %, M IERN R 7AY
TR T B R IR TR RO 55 R, A4
&R T8 L b B IR 55 17 sh 4 ik = %
FER N
3.2.2 VESCHIEEATT, skl REIAEE, RERTFORE

IS B R A A% O S

o R R AN A A e R A
TR SR I W 45 SRR AR A SRR AT, X R P



%5 6 4 P th, A5 BT A — IR —E B G O i 12 P B R BN SR AR i R A *867+

BN B e PEVE T . BRAEA A Y O s B
S4B SRR A 0 R T A AR
Yl B ] P4 PR E . e B
T (R 2T A HR R AR ST A8 A 11 3 i
JEHRbRR RS T e br 1 Ok 588, =
Pedebn ST (FRFHI VRS . pAALIRTTIE L. TAE
WRLIESC . BAEREYE S . N ATIRIES), fEin
WSS H 18T, has 7L . a4 P
TR, RS, A E | SRR A
PEBT 4 B Je AN R =545 2 T B . BRI . H AL
MIE W IE L. MR A R 45 5%, BlH e
AT HEET TSR A B H R B EE (Anig Bz e
Bl By A o) Ry kb B A (A Wafs
RS LIRS S TS ][N E- 35 | PUUD IR B =E Y N
W4, A DTS TR

H 2 3 22 W ma o7 s v, A ¥
APEEAE R (AR T MIBH A AR AR %)
i T HALLRITIZ K, X 8 e
FIRN 268 1 ER W, A UM 2K ot = 48 b
(AR SRR A, e LLE 350 B AT P A
JZW RS CINERE R AR o AHIF 5T il 22 i ad
PR bR IR S AT R . RAER ST L AR
PRAE R BN 2P0 58 55 5 THI Vi S L R A2 T % 5%
S E T2 5 T DR 5 B BT B Y A
FEMTHE, AUTHIEER® 2 H W ERE
.
3.2.3 WEEEMIE, AR FIEAL, BRYLB

W, VMY O T2 T BT e ) S A

48 L O S R TE 45 A8 JoT i 5 A R A R o AR T
FUA T S I Ay A AR TR Y, RS o R B TR
55 UL P A i T 38 B P B . BRAE A Y 11 i LR
I132 90 B BB A ) 5 SR T T AR
FE RN R I R TARRCR SRR, AR ER
GERAE SRR R T T RIEAR 3 TR
I (Z4) ARFM. BRG], —
PeAbn 7I RFWEREEE, PR, EAWE
B, 1. DTHAREMNF, . VERARFEMS,, F
DA, DA, F8PRmmscH 1350, 5
REAERFFEAR L, ARZ M T TAERCR” f5h5,
FEETUTNER: 1) BEIMEHEZER . A48
FRAR B 245 9 O i B B IS e A2 B
M TAERCR” AR 20 B 7 HLA S 30 5
ESRME, A HNRE SRR AR R S HL
S, 2) R E T, “TAERCR” 48)%
ST R AR . B2 R R ARG

W SRR KRR 220 122 1A
R AR PR RO K AF AN I RS, ML
WL B W 7 BT A AS s P, R AR D T2 4P
S B B AR AR K% o il A PR AR O AR
b, AWFFESRAL TIEARIR R B PRET X1, (5
IR AT MRS ZRA LS, AAFZR
HE B 7 LA B Ao Al | 38 3 Ak 9 o i DF
TH.

AIEAR A R A RYERE o W SRR AE
e (0.562), Horp A B R U BRI A R
FHGHE (0.076) Fispdats, Ui R 5
SERPRSR CDURE R LT, EER S
AR AP — PRI A R AR . R R
Wl 22 2 AT o A IR 55 o BT LR 55 1R 0 IR 2 1Y
B EARTEAR, R b BEAE I AR
NG RAER, AT TRES S EREER
PR LB 2 8] A s AR ), Ty (3 LS B
MZT5iin . ZHEEZLRE PRI B 5K - R,
S R VAN DR T IR A5 SR S RPN B A
GO ZARE, ARSI N E N
A2, IR PRGN SL R A R R ORI S B
JiR A I T B, R R T R A E
WAL RIS LR LT X — S
PRBL, X5 J2 G0 1 B R 7 HLAA B ] Hp 25 i e AR
PR CH MGG

BRAEOI ST “ARFET GENANIEIRZ R
BRAE “BHRAT IR A AR BRI AR e A R
11 o 58 T T P A0 e A R A8 LR 4T
AFEFR A FORE DT T2 A BRI E E =
RRINVEA RFIFRBRIEER . BELRE N
BT B M H b, 0B ZORAN B
it 5 V8R  TATVE A AU 2 ), A A R A b
B AT A BRI, ncR ST
TP B A P B A IR AR IR, DA TR R
KEHIRS, XTI 5 i AR A RE R
IV A BTN B SR R, b T i
Fra it s eI B AR, AR
3P R R A PRI T

PEB R B TAE R R E B i 24, 2
VA B B A IR 55 o e 9 T AR ARCY, LR S ke
RS P ) T A AR ME . — o ARIRARIA R
TE “BEBERGLP " g gh T AT R
DA 230 =2 bn, Hh “FIAE” $845
(0.839) FHud “PAEE TAES= " $R P A
(0.161), VAL ZBOIN T IZAR IR A 2, 1



* 868

RV 18 B2 52 9 7 West China Journal of Stomatology

2025-12  43(6)

ZERSIEBRIBE AR — 2 T I AR R
TR A0 AR P B SR e e T B BE . A ORI BE
877350, A 2 itk i I o 4 1% O i oA R AR
F LA T A AR DA R IE A 584 Sy T 12 0%
ey $2 F BLLG SR AR AR R AT W, x4 o g e e
e e VR Bt 8 A il 22 4 RO TR T L

i b, ARWFFE LA SPO}%EE%U\JTE , i
%%Iﬁﬂmxzmzwﬁﬁmuﬁ%%~u%

SETRPRA R VIR, 12 A RAER T 2 5 L K R
%ﬁﬁmﬁ%éﬁ #ﬁﬁ SCH L S5 R
A T 12 P A FEE M FR AR IR &R . %R
RIHS N AT . B0, SR i O s iz
TP AL TR AR . SR, A2 TA] K R BR
il AT R X XA bR R R AT SRR A . B
F¢ A BAALAE J5 22 TAE i — 20 X 48 An ik R kA7 4
FRIRAE , 38 i SR 58 K 30 i 48 b 1A 2R A R
u%ﬁmﬁﬂw%ﬁﬁiﬁﬁﬁﬁﬁmim\ﬂ

L ATEER T

Gk REW: HERRLRAEF R,

(5% 3Lk

(11  EEIY, RIGLL, BOEE, 55 DRGs 1 5t T FH 28 5 5F
BB il A P A DAY 1 R A R B0 R A R 0 S B ]
I AT 2078, 2025, 34(2): 192-196.
Huang XF, Wu QH, Mao JT, et al. Construction and ap-
plication of nursing quality evaluation index system for
percutaneous radiofrequency ablation of liver cancer un-
der the background of disease diagnosis related groups
[J]. J Intervent Radiol, 2025, 34(2): 192-196.

(2] M EHE IREL PR TS BB R AR Y
FEE[)]. B2 HE A, 2023, 31(4): 187-192.
Sun M, Wang Y, Xu M, et al. Construction of nursing
quality indicators in traditional Chinese medicine nurs-
ing outpatient clinics[J]. J Trad Chin Med Manag, 2023,
31(4): 187-192.

31 BR& XIS, fi. bR BRI IR AR R A
). E P AT HE, 2013, 13(10): 7-10.
Chen F, Liu XD, Zhu J. Construction of quality evalua-
tion system for traditional Chinese nursing[J]. Chin Nurs
Manag, 2013, 13(10): 7-10.

[4] KU, MRSEES, IHAL, AR P B BB R B AR R
FIZE[]. PRI PRI AR, 2013, 13(12): 840-842.
Zhang GQ, Lin MZ, Ye H, et al. Construction of quality

index system of Traditional Chinese Medicine nursing

(5]

(6]

(7]

(8]

[J]. J Nurs Admin, 2013, 13(12): 840-842.

XAk, BRaESE, 5, 4 . 3T Delphi Al = 2k 7 4 4 7
P A ) o B2 P B T2 o i PR R AR AR R (D). 9 B
%, 2024, 31(19): 42-46.

Liu J, Chen ZM, Tang F, et al. Construction of evalua-
tion index system of nighttime TCM nursing clinics
based on Delphi method and three-dimensional quality
model[J]. J Nurs, 2024, 31(19): 42-46.

AR . BT Donabedian #8447 B2 5 ik
PN FEARIAZR[D]. BUM: BT P R 2557, 2023.

Li JJ. Construction of a quality index system for Tradi-
tional Chinese Medicine nursing outpatient clinics based
on Donabedian theory[D]. Hangzhou: Zhejiang Chin
Med Univ, 2023.

25, SO, WBTAR, AF BRI L RHP ER T2 BT
M8 bRk R R ()], B R iE B AR, 2023, 38(15):
1350-1355.

Li W, Zhang C, Hu XL, et al. Construction of quality
evaluation index system for diabetes nurse-led clinic[J].
J Nurs Train, 2023, 38(15): 1350-1355.

SRR, WO, W, 45 W IR LR B2 R
PR R B F R [T]. Hh E P B B, 2024, 24(12): 1781-
1785.

Zhang MX, Zhao F, Yuan L, et al. Key indicators for es-
tablishment and operation of a nurse-led diabetes outpa-
tient department[J]. Chin Nurs Manag, 2024, 24(12):
1781-1785.

JEHE, MRO5, BRMER . B TR AR 5 R A AT b
JLEBEBE 1125 B4 35T PP AN 8 A A 3 S CH N T
BOR[]. 2R, 2022, 20(19): 2695-2699

Tang Y, Lin F, Chen YM. Construction of a quality eval-
uation index system for outpatient nursing management
in children's hospitals based on Delphi method and ana-
lytic hierarchy process and its application effect[J]. Chin
Gen Prac Nurs, 2022, 20(19): 2695-2699.

AR, AR, XIEE, 45 =g B B 0L R
12 VAR ESE b M R AR (0], o [ g B B
2021, 21(8): 1163-1168.

Si LM, Zhang PY, Liu J, et al. Construction of a stan-
dard for nurse-led ostomy clinics in the tertiary hospital
in China[J]. Chin Nurs Manag, 2021, 21(8): 1163-1168.
W75 . T = 4 B i 45 AUl B B B 192 i
HAFN R AR AR A D). 1 a0 B U, 2019.
Tian FX. Construction of quality evaluation index sys-

tem of orthopaedic nurse-led clinic based on the quality



A

B i — i B — S BRI 1 1 1240 B0 R BTN 48 b i R A

*869°

[12]

[14]

[15]

[16]

[17]

[18]

(19]

[20]

of structure-process-outcome model[D]. Nanjing: Nan-
jing Univ, 2019.

Je i U DT 12 LR BEUR BT R TR AR 1A 5 1Y
i AL N HI[D]. 1 & B K2, 2024

Long YR. Construction and preliminary of nursing sensi-
tive index system for the department of pediatric dentist-
ry[D]. Nanchang: Nanchang Univ, 2024.

EE . 012 L RH B BUR T R AR 0 H 22 [D]. &
AE: LR BB, 2022.

Wang Z. Construction of sensitive indicators of nursing
quality in dental clinic[D]. Hefei: Anhui Med Univ,
2022.

HRIT, SR, 22 B4R LR 12 90 B e U
PREGFIEED]. 37132740, 2021, 28(22): 30-35.

Shao K, Jing J, Fu L. Construction of sensitivity index
system for nursing quality in geriatric stomatological
outpatient[J]. J Nurs, 2021, 28(22): 30-35.

AR, T ok, E3 . HE T2 85 W 0 B U
SR AR B AL [T]. SEHTIR R4 B 2 T 2%, 2019, 4
(45): 70.

LiY, Ding H, Wang Y. Establishment of sensitive quality
indicators for patient satisfaction in dental outpatient
waiting areas[J]. Electr J Prac Clin Nurs, 2019, 4(45):
70.

Marsden E, Taylor A, Wallis M, et al. A structure, pro-
cess and outcome evaluation of the Geriatric Emergency
Department Intervention model of care: a study protocol
[J]. BMC Geriatr, 2017, 17(1): 76.

Mohammed T, Nyante GG, Mothabeng DJ. An evalua-
tion of the structure and process of stroke rehabilitation
in primary, secondary and tertiary hospitals in Ghana[J].
S Afr N J Physiother, 2022, 78(1): 1637.
Tossaint-Schoenmakers R, Versluis A, Chavannes N, et
al. The challenge of integrating eHealth into health care:
systematic literature review of the donabedian model of
structure, process, and outcome[J]. J] Med Internet Res,
2021, 23(5): €27180.

Lok 2r, XU, b ee, 55 . ST A5 -5 B - 45 AR 1y
ZAUA T DR 23 BB A 4 BRI IE (0], 48P
i EE2E 2R, 2025, 43(2): 227-235.

Ma YH, Liu F, Yang CX, et al. Perceived quality of den-
tal outpatient care from multiple perspectives based on
structure-process-outcome model[J]. West China J Sto-
matol, 2025, 43(2): 227-235.

ZEW, KT, NP B R AR w B A KU P

[21]

[22]

[23]

[25]

FEARAK 2 0k 8 K 0 [J/OL]. Bl BE2F, 1-18[2025-
08-05]. https://link. cnki. net/urlid/62.1069. S. 20250105.
1921.010.

Qin BY, Jing CQ, Jia SE. Construction and application
of evaluation indicator system for degradation risk of na-
tural grassland in Xinjiang[J/OL]. Pratac Sci, 1-18[2025-
08-05]. https://link. cnki. net/urlid/62.1069. S. 20250105.
1921.010.

PR, ESCHH, B, A RAEVEI R A BE B4t
DX 0 AE 25 7 BB B DPA T8 A0 M R RO AL 2 D). 5 BB
7%, 2024, 38(24): 4371-4377.

Lu XP, Wang WJ, Wei HX, et al. Construction of quality
evaluation index system of hospital-community linkage
continuous nursing for patients with inflammatory bow-
el disease[J]. Chin Nurs Res, 2024, 38(24): 4371-4377.
MEFA, 7 E 2%, WS, % BT HRIFT VIR ICU
P W P A BRAT O R 1) B PR 5 (0], BRI R A
i, 2024, 23(11): 39-45.

Ye XY, Xu YL, Wang YL, et al. Noise management-as-
sociated behavioural intentions of ICU nurses based on
the theory of planned behaviour: a qualitative study[J].
Mod Clin Nurs, 2024, 23(11): 39-45.

skHE, AN, RS2, 5 BB (QCO) TR 4R v H i BE
55 NGB AR B v B D). 52 2R (B ),
2020, 47(4): 584-586.

Zhang Y, Sun Y, Zhou QR, et al. The application of qual-
ity control circle (QCC) in improving the quality of four-
hand operation of dental medical staff[J]. Fudan Univ J
Med Sci, 2020, 47(4): 584-586.

HEE, I, WO, 5 B IR EUIR A 5w R
ZAMHT. AR 4, 2020, 55(2): 198-203.

Gan L, Zhang HY, Shang WH, et al. Nursing turnover
rate and its influencing factors[J]. Chin J Nurs, 2020, 55
(2): 198-203.

A, BEWN, MRV, 4 . ICU P 4 1A IR AEA A
ARG E TAELA B A O )], 37 B2 2,
2025, 40(4): 62-65, 71.

Zhao L, Cai L, Yu HT, et al. The mediating effect of or-
ganizational justice on the relationship between person-
or-ganization fit and work engagement among ICU nurs-
es[J]. J Nurs Sci, 2025, 40(4): 62-65, 71.

AR, I, B, &5 UL IO A R 7
KRR RO TR 7 5 B s 8 ) i 5 =X b A
[7]. ¥-H B4R, 2025, 40(6): 561-567.

Tan JH, Zhao LD, Xu QY, et al. The chain mediating



*870-

AT 11 2= 2 4% & West China Journal of Stomatology

2025-12  43(6)

[27]

[29]

role of organizational support and professional identity
in the relationship between conscience stress and hid-
den absence among psychiatric nurses[J]. J Nurs Train,
2025, 40(6): 561-567.

FI7, A, XIME, B ISR AOCE DL T BT 9 B0
N SCRM R FRRIG e 7 5K 9 BT MERIE 0], WOl TR 5
IV %, 2025, 43(1): 69-73.

Wang F, Li Y, Liu Q, et al. Qualitative study on experi-
ence and needs of nursing staff's humanistic care litera-
cy from perspective of stakeholders[J]. Occup Health
Emerg Resc, 2025, 43(1): 69-73.

A, KBTI, A BT ASCHA R B H R BE T 112
K6 T 3 AT S B T SRR IR TR ], s L A,
2022, 21(5): 11-13, 17.

Yao J, Zheng YT, Xia S. Outpatient satisfaction analysis
and promotion strategy research in a stomatological hos-
pital from a humanistic perspective[J]. J Anhui Med
Coll, 2022, 21(5): 11-13, 17.

ERIRE, AW, R, AR ARURE DU R R R
Bk BR B G BT AR rh i (0], BURER %, 2024, 52
(S1): 156-159.

Wang LR, Li SY, Lu C, et al. Application of the part-
time infection control staff system in infection manage-
ment at specialized dental hospitals[J]. Mod Med J,
2024, 52(S1): 156-159.

B BEUA T FLUIE AR R E R R
TRAMERFFE[D]. K R B2 KA, 2023.

Li XC. The study from a perspective on the physician-
patient trust status and influencing factors of postopera-
tive breast cancer patients: a mixed method research[D].
Tianjin: Tianjin Univ Trad Chin Med, 2023.

AP dbnt A RCE BEBE S B RIS AT SE[D]. 5 H:

(32]

[33]

[35]

[36]

TN R 2E, 2023.

Li YD. Research on brand marketing strategy of private
hospital A in Beijing[D]. Guiyang: Guizhou Univ, 2023.
AR, BREEAE  RTP RS BE W R R 5 ]
HhE BB, 2021, 25(9): 84-85.

Wu CY, Chen DH. Research on the improvement of pa-
tient satisfaction in TCM clinic[J]. Chin Hosp, 2021, 25
(9): 84-85.

IKHFLT . 55 T34 RBRVS 5 DRGs/DIP K 5 Gk 45 B
W T TTE[0]. AREEPR AR, 2023, 37(5): 145-148.
Zhang HH. Analysis and research on integrating RBRVS
and DRGs/DIP lean performance management[J]. Cont
Med Educ, 2023, 37(5): 145-148.

Lv YS, Xue J, Meng Z, et al. Value of improved nursing
measures and enhanced nursing management to reduce
the occurrence of adverse events in pediatric infusion[J].
World J Clin Cases, 2024, 12(20): 4130-4136.

A, B, 07 K AR GM(1, 1) TE Y )47 B2
Wt 28 e i o 4 TN gty 19 T 0], e A B g T 2
w5, 2025, 35(1): 138-142.

Lin W, Zhao ZY, Zhao FM. Application of grey GM(1,1)
in prediction of incidence rate of hospital-acquired infec-
tion in Sichuan Province[J]. Chin J Nosocomiol, 2025,
35(1): 138-142.

s, KA, ML L T IVER EE R A E S
RPN [I]. Hh E A B, 2025, 25(1): 106-111.
Zhang R, Zhang X, Xiao M, et al. Development and ef-
fects evaluation of an intelligent management platform
for hand hygiene[J]. Chin Nurs Manag, 2025, 25(1):
106-111.

(A3

)



