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A satisfaction survey of inpatients in public hospitals and
analysis of influencing factors in Yantai city
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Abstract . Objective To explore the satisfaction of hospitalized patients in medical institutions at all levels and its
influencing factors after the implementation of DRG provincial payment pilot in Yantai. Methods A questionnaire
survey was conducted to investigate the satisfaction of inpatients in different levels of medical institutions in Yantai.
Descriptive analysis,chi square test and binary logistic regression analysis were used to analyze 170 valid questionnaires.
Results The overall satisfaction of inpatients in public hospitals in Yantai was 92. 419+ 14. 359. The scores of doctor-
patient communication and medical ethics were higher, while the scores of medical expenses and medical services were
lower. Multivariate analysis showed that among the payment methods, medical insurance for urban residents ( OR =
95.240,95%CI 7. 692~1 179. 285) , new rural cooperative medical system ( OR=83.876,95%CI.3.790~ 1 856.032),
and the first visit time in 2020-2021 (OR=0.006), 2022-2023 (OR=0.025) and 2024 (OR=0.052) were inde-
pendent influencing factors of patient satisfaction. Conclusion Yantai should continue to deepen the reform of the med-
ical and health system, optimize the management path of medical institutions ,focus on improving medical services, envi-
ronment and mode,and effectively improve the satisfaction of hospitalized patients and the quality of medical services.
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