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The effect of college students’ social anxiety on online interpersonal trust:.
the mediating role of online self-disclosure

LUO Lingxin LI Xinlu ,YANG Shucan ,WU Yangjun Ll Qingqing
(School of Mental Health , Jining Medical University, Jining 272013, China )

Abstract : Objective To explore the relationship between college students’ realistic social anxiety and online inter-
personal trust,and the mediating role of online self-disclosure between the two. Methods 504 college students were
randomly recruited and asked to complete the Interaction Anxiousness Scale (IAS) ,Online Interpersonal Trust Scale,and
Gengeral Self Disclosure Scale (GSD). Using independent samples i-test and one-way ANOVA were used to explore
differences in variables between groups, correlation analysis was used to explore the relationship between real social
anxiety and online interpersonal trust,and PROCESS and Bootstrap methods were used to exmine the mediating role of
online self-disclosure. Results There was a significant negative correlation between real social anxiety and online inter-
personal trust (r=-0.418,P<0.01). Internet self-disclosure played a partial mediating role between real social anxiety
and online interpersonal trust, and the mediator effect value accounted for 30. 8% of the total effect. Conclusion Real
social anxiety and online self-disclosure can predict online interpersonal trust to some extent ; Real social anxiety can not
only directly predict online interpersonal trust, but also indirectly affect online interpersonal trust through online self-
disclosure.

Keywords : College students ;Social anxiety ; Online self-disclosure ; Network interpersonal trust
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