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The impact of the WeChat group strengthening health education model on
the stigma and social support of outpatients with chronic hepatitis B

LIN Pan
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[ Abstract] Objective:To explore the impact of the WeChat group’s enhanced health education model on the stigma and social
support of outpatients with chronic hepatitis B (CHB) . Methods: A total of 106 CHB patients were enrolled and randomly divided into
WeChat group and control group,with 53 cases in each group. The WeChat group adopts the WeChat group to strengthen health educa-
tion model, and the control group adopts regular health education. The marriage/reproductive knowledge scores before and after educa-
tion,stigma scale for chronic illness-8 (SSCI-8) ,social support rating scale (SSRS) score were compared between the two groups. Re-
sults: The scores of marriage/fertility knowledge and the subjective support, objective support, utilization of support scores and total
scores of the two groups after missions were higher than those before the mission, and the WeChat group was higher than the control
group. The SSCI-8’s intrinsic stigma, external stigma scores and total scores after the two groups of missions were lower than those before
the mission,and the external shame score and total score of the WeChat group were significantly lower than those of the control group
(P <0.001). Conclusion ; The application of the WeChat group strengthening health education model can improve the outpatient CHB
patients’ understanding of marriage/reproductive knowledge ,reduce negative emotions and stigma,and increase social support.
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