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Establishment and role of psychological contract in primary medical de-
partments during the fight against COVID-19

WU Bing,ZHAO Li-hong, WU Tao,ZHANG Han-mei, TANG He-han,QIN Yun,LI Zhen-lin, SONG Bin
( Department of Radiology,West China Hospital ,Sichuan University , Chengdu 610041 , Sichuan , China)

[ Abstract] Psychological contract is an implicit contract between employees and organizations, which reflects the psychological
expectation relationship between them. Its core is the implicit responsibilities and obligations of both parties. In the special period of
fighting against COVID-19 ,the psychological contract based on emotion,respect and trust should be constructed, and the subjective ini-
tiative of people can be exerting through psychological contract,which is more conducive to mobilizing the enthusiasm and creativity of
the work.
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