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Analysis of changes in Chinese Medical staff’s perceptions of doctor-patient
relationships and influencing factors
LUO Xi, LIN Liang-quan, ZHANG Qian-kun, ZHANG Xin-qing”
(School of Humanities and Social Sciences, Peking Union Medical College , Beijing 100730, China)

[Abstract] Objective To understand the current state and changing trends in Chinese
medical staff’ s perceptions of doctor-patient relationships before and after the COVID-19
pandemic, and to analyze the influencing factors. Methods Based on Medical Staff's Employment
Surveys in 2018 and 2023, descriptive statistical analysis, univariate analysis and binary logistic
regression were used to analyze medical staff’ s perception of doctor-patient relationship and
influencing factors. Results 11 771 (90.4% response rate) and 8 386 (91.1% response rate) valid
questionnaires were collected in 2018 and 2023, respectively. In 2023, 58.5% of medical staff
claimed that doctor-patient relationships were tense or very tense, with a decrease by 22%
compared with that in 2018 (Z =34.885, P<C0.01). Age, hospital type, department, average
daily working hours, frequency of verbal abuse, level of hospital cultural development, and
media coverage orientation significantly influenced medical staff’s perceptions of doctor-patient
relationships (P<C0.05). Conclusion Changes in the medical service model and the medical

practice environment in the post-epidemic era have contributed to the improvement of doctor-
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patient relationship. The perceived level of the doctor-patient relationship among medical staff

with different characteristics should gain differential attention and maintenance, and emphasis

should be placed on strengthening the construction of the hospital culture to enhance the patients’

experience of medical care.

[Key words] doctor-patient relations; medical staff; perception
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Table 2 Difference between medical staff’s perception of doctor-patient relationship in 2018 and 2023

CBIEL, %60
Ay oK Bk — B i
2018 4F 4914(41.7) 4579(38.9) 2 009(17.1) 241(2.1) 28(0.2)
2023 4F 2 203(26.3) 2 699(32.2) 2 229(26.6) 1014(12.1) 241(2.9)

Z 18 34.885
P H <0.001
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Table 3 Assignments of influencing factors in the binary Logistic regression analysis of medical staff’s

perception of doctor-patient relationship
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Table 4 Binary Logistic regression analysis of factors influencing medical staff’s perception of

doctor-patient relationship in 2023
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