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A study on the current status and influencing factors of medical humanistic care ability of
clinicians in grade-A tertiary hospitals in Hebei Province
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(1.School of Public Health s Hebei Medical University» Shijiazhuang 050017, China; 2.School of Marzism »
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[Abstract] Objective To understand the current status of medical humanistic care ability
of clinicians and to analyze its influencing factors. Methods Using convenience sampling method,
a questionnaire survey was conducted on 472 clinicians from some grade-A tertiary hospitals in
Hebei Province. Univariate analysis was performed using rank sum test, and for factors with
significant difference, multiple stepwise linear regression analysis was further used to analyze the
influencing factors. Results The overall average score of medical humanistic care ability of
clinicians was (4.101+£0.413) points, which was above the average level. The dimension with the
highest score was medical service, which was (4.45340.518) points, and that with the lowest
score was the humanistic environment, which was (3.907 £ 0.459) points. Multiple stepwise

linear regression analysis showed that the main influencing factors of medical humanistic care
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ability were "evaluation of one's own medical humanistic care ability", "years of work", "support

and care provided by colleagues and leaders", "emphasis on employee respect, care for patients,

and protection of patient rights in the hospital", and "love for the doctor profession” (P <C0.05).

Conclusion The medical humanistic care ability of clinicians is above average. Hospitals should

establish a mechanism for mentoring, creating a growth environment for young doctors,

strengthen the construction of hospital humanistic environment, creating a good departmental

atmosphere, promote continuing medical education and humanistic training., build a learning

platform for clinical doctors, and enhance their humanistic care abilities through various means.

[Key words] medical humanistic care; hospital management; cultural construction
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Table 5 Multiple linear regression analysis of the influencing factors of the medical humanistic care ability of clinicians
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