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Analysis on the Operation of Precise Appointment in Outpatients of Multidisciplinary Diagnosis and Treatment Based
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[Abstract] Objective: To understand the needs and evaluations of patients for multidisciplinary diagnosis and treatment
clinics by analyzing the operation status of precise appointment in multidisciplinary diagnosis and treatment clinics, the
countermeasures and suggestions are put forward to further explore the development of multidisciplinary diagnosis and treatment
precision appointment model. Method: A questionnaire survey was conducted on patients from Shanghai Chest Hospital who made
precise online appointments for multidisciplinary diagnosis and treatment clinics from January to December, 2021. The survey
analyzed the patient's demand,awareness,and satisfaction with multidisciplinary diagnosis and treatment clinics.Result:Most patients
have a strong demand for multidisciplinary outpatient services and are satisfied with the treatment process. This model has achieved
success in improving effectiveness and patient satisfaction.Conclusion: Hospitals need to expand the promotion of multidisciplinary
diagnosis and treatment clinics to improve patient awareness, information technology construction and process management,
strengthen the overall support and incentive mechanisms, and promote the orderly operation of multidisciplinary diagnosis and
treatment clinics.
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