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[Abstract] In order to meet the new needs of patients for clinics in the Internet era, the problems such as registration for
wrong departments, long waiting time, consultation accumulation and "multiple routes" for outpatient treatment are solved by means
of Internet. Combined with the actual procedures of outpatient treatment and the needs of patients, the advantages and disadvantages
of the existing platforms are sorted out through trial and comparative research on mobile medical platforms and the construction of
3D disease simulants. A smart guidance platform is built with technologies such as data analysis and artificial intelligence, which
assists patients in analyzing their condition, accurately selecting medical departments, and improving medical efficiency. And
through a series of post diagnosis service modules including consultation and storage of examination reports, the sense of
achievement of patients' visits can be effectively improved.
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