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Exploration of the Remote Outpatient Services under the Family Doctor Service Model/LIN Yi-hao, XIANG Li-hong
(Shanghai Qingpu District Baihe Town Community Health Service Center, Shanghai 201709, China)

[Abstract] Objective: To study the advantages and limitations of the remote outpatient services under the family doctor
service model and put forward suggestions. Methods: Patients who visited the remote outpatient service at Shanghai Qingpu District
Baihe Town Community Health Service Center from October 2022 to October 2023 were taken as the research subjects. The basic
information of the patients, the departments they visited and the treatment measures were statistically analyzed. A questionnaire
survey was conducted among 150 patients. The content includes the channels of acquisition, satisfaction, behavioral intentions,
demands and suggestions, etc. Results: A total of 932 patients visited the remote outpatient department. The top five departments for
their visits were neurology, orthopedics, gastroenterology, endocrinology and cardiology. The treatment measures were, in sequence,
treatment guidance, outpatient visits/scheduled examinations, and observation and follow-up. The patient is satisfied with the
integration of family doctor services into remote outpatient visits and the medical consultation process, and is willing to visit again
or recommend it to relatives and friends. Conclusions: Remote outpatient services have certain advantages in the diagnosis and
treatment of chronic and geriatric diseases. Integrating family doctor services into the remote outpatient services can help increase
the number and quality of the remote outpatient visits.
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