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[ Abstract]
medical and health services, have attracted much attention. To reduce the queuing troubles of elderly patients at the hospital, lower
medical costs and meet the diverse medical needs, our hospital has launched an Internet hospital "full-chain" service of online and

Internet hospitals, as a new service format that deeply integrates information technology with traditional offline

oftline medical treatment, to help elderly patients with chronic diseases continue their prescriptions. By building information
platforms and improving the systems, physician training is strengthened, and the function of continuing prescriptions for chronic
diseases is actively promoted; The family account of medical insurance is connected, providing a full chain of online and offline
drug delivery to the patient’s doorstep.This shows that the service model reduces patient queuing troubles, shortens waiting time in
the hospital, reduces medical costs and meets the diverse needs of patients, assisting the high-quality development of hospital
medical care. As a new medical service model, Internet hospitals are gradually becoming an important way to solve the chronic

disease management problems of elderly patients by improving their satisfaction.
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