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[Abstract] Objective: To evaluate the impact of the 24/7 doctor's order matching model on drug dispensing efficiency,
medical safety, pharmacist workload and satisfaction. Methods: The experimental group adopted the 24/7 doctor's order model,
while the control group used the traditional model, covering eight dimensions: dispensing time, error rate, drug waste rate, workload,
work pressure, medical safety, clinical satisfaction and treatment compliance. Results: The drug dispensing time of the experimental
group was significantly shorter than that of the control group (13.22 minutes vs. 35.35 minutes, P<0.001), the formula error rate
(0.96% vs. 5.01%, P<0.001) and drug waste rate (2.06% vs. 5.13%, P<0.001) were significantly reduced, and the pharmacist's work
pressure was reduced (3.06 vs. 5.01, P<0.001). The experimental group showed significant improvement in medical safety, clinical
satisfaction, and treatment compliance compared to the control group (P<0.001). Conclusions: The 24/7 medical order model has
significantly enhanced the efficiency of drug management, reduced work pressure and medical errors, and is worthy of promotion.

[Key words] centralized dispensing center for intravenous drug; 24/7 medical order matching model; medical safety;
clinical satisfaction; drug management
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