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[Abstract]
residents in Gongbei District of Zhuhai, analyze the mediating effect of attitude between awareness and utilization of internet-based

Objective: To investigate the awareness, attitude, and utilization of internet-based medical services among

medical services, and propose suggestions. Methods: From May to November 2024, 404 individuals were selected using a multi-
level random sampling method. A questionnaire was designed and statistical analyses such as x-test and Bootstrap method for
mediating effect research were conducted on the results. Results: The awareness rate of internet medical services among residents in
Gongbei District, Zhuhai was 67.3%, the demand rate was 48.8%, and the utilization rate was 42.3%. The demands were mainly
concentrated on disease consultation (76.7%) and prescription services (41.6%). The attention to medical quality (treatment effect
69.3%, doctor's level 61.6%) was higher than economic factors (medical insurance reimbursement 27.0%, medical cost 19.3%). The
mediation effect analysis indicated that attitude played a partial mediating role between awareness and utilization (the indirect effect
was 0.137 1, accounting for 44.46% of the total effect). Conclusions: Based on the analysis of the mediating effect of attitudes, it is
suggested that the comprehensive strategies including multi-channel publicity and strengthening service quality should be adopted to
further increase the utilization rate of online medical services.

[Key words] Internet diagnosis and treatment; Internet hospital; Knowledge-attitude-practice survey; Cross-sectional

study; Mediation analysis
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