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Analysis on the Demand and the Influencing Factors of Accompanying Medical Service among Residents in Beijing-
Tianjin-Hebei Region/SUN Wan-rui, HAN Xue-fei(College of Management, Tianjin University of Traditional Chinese Medicine,
Tianjin 301617, China)

[Abstract] Objective: In order to understand the demands and the influencing factors of accompanying medical services
among residents in Beijing-Tianjin-Hebei region.Method: A questionnaire survey was conducted among 1,307 residents of different
ages in Beijing-Tianjin-Hebei region from May to July, 2023 with the convenience sampling method. Result: 71.42% of the
respondents are willing to choose the accompanying medical services for themselves or their families; 45.17% expect the service fee
to be 100-299 yuan/8 hours; 16.22% have received accompanying medical services.48.58% of the population who have received
accompanying services are satisfied with the accompanying services, and 85.22% are willing to accept accompanying services again.
From the perspective of population characteristics, the three age groups of 18-29 years old, 65-74 years old, and 75 years old and
above, retirees, high school (technical secondary school) and below education groups, and those with an income of 5, 000-7, 999
yuan/month have a higher demand for accompanying medical services. Conclusion: It is suggested that the government should
introduce the relevant policies to promote the informatization construction of the accompanying consultation industry, strengthen the
publicity and promotion of accompanying consultation services, establish a professional qualification certification system for
accompanying consultation service personnel, promote medical insurance coverage of accompanying consultation services, and
strengthen the management and supervision of accompanying consultation service institutions.
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