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[Abstract] Through the analysis of the causes of the digital divide in medical treatment for the elderly population, it is found
that medical treatment for the elderly involves key actors such as hospitals, digital service providers, families, and communities.
Each actor has different perceptions and adopts different action strategies based on their respective interests and demands. Public
hospitals need to break through traditional "habits" with the joint support and cooperation of the relevant actors, strengthen digital
feedback at the intergenerational level, activate resources from hospitals, communities, and social organizations, rebuild the concept
of "serving the elderly”, and balance convenience, experience and humanization of services, in order to help the elderly overcome
the 'digital divide" and truly feel the "warmth" of medical treatment.
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