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[ Abstract] Objective: To compare the influence of different natures of medical institutions on the waiting time and cost
satisfaction of outpatients in the dental department of Shenzhen. Methods: A questionnaire survey was conducted among 60
dental medical institutions in Shenzhen. The Likert scale was used for scoring, and the propensity score matching method and
logistic regression model were applied for the analysis.Results: After propensity score matching, a total of 757 pairs of matched
patients were obtained. There was no statistically significant difference in baseline characteristics between the two groups of
patients (P<0.05). The probability of patients in private institutions being satisfied with their visiting time was 2.738 times that
of patients in public institutions (P<0.001), and the probability of patients being satisfied with their visiting expenses was 1.681
times that of patients in public institutions (P<0.001).Conclusions: The patient satisfaction of private dental medical institutions
in terms of waiting time and cost for treatment is significantly higher than that of public institutions. It is suggested that public
institutions enhance patient experience and core competitiveness by optimizing the medical treatment process, innovating service
models, and improving medical insurance policies, so as to promote the sustainable development.
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