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[Abstract] This paper conducts a systematic study on the influencing factors of patient satisfaction in the context of the
digital age. Firstly, it defines the core concepts of "digital age" and "patient satisfaction", and reviews the development process and
main achievements of the related research both domestically and internationally. Among them, foreign research started relatively
carlier and has a rich set of scales, while domestic research has also made significant progress in methods and indicator systems in
recent years. Based on this, it systematically summarizes the key variables that affect patient satisfaction from three dimensions:
patient-related factors, medical service-related factors, and external environment-related factors. It also points out the limitations of
the current research in data integration, coverage of digital variables, medical insurance and price mechanisms, and adaptability to
special populations. Therefore, in the future, efforts should be focused on exploring multi-source data integration, accelerating the
construction of a digital-friendly evaluation system, continuously paying attention to medical insurance settlement and cost
transparency, and focusing on the design of differentiated services, in order to promote the precise improvement of medical service
quality and the harmonious development of doctor-patient relationship.
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