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Awakening the Unruly Fans: Causes, Characteristics, and Governance of
Online Violence in Sports Events in the Algorithmic Era

LIN Shengliang, SHI Yuanjun
(School of Journalism and Communication, Jinan University, Guangzhou 510632, China)

Abstract: The deep integration of algorithmic technology is reshaping the online public opinions.
Sports, with high-profile and fan-culture elements, often see online public-opinion violence. Employing case
analysis and virtual ethnography about the discussions of 2024 Paris Olympic table tennis on Weibo, this
study explores the violence’s generation mechanism, distinctive features, and governance path in the algorith-
mic era. Findings show algorithms disrupt sport’s public opinion order via power reconfiguration, group psy-
chology, and media ethics flaws, causing identity bias, group polarization, and rumor spread. Correspond-
ingly, we propose a tripartite governance model including platform-government regulatory frameworks, Al-
human collaborative content moderation, and critical media literacy for fans. It offers theoretical and practical
references for regulating online sports public-opinion.
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