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Exploration of Digital Communication Strategies for Intangible Cultural Heritage
——Case Study of Suzhou

LIAN Tonghui, CHEN Jia, ZHANG Lu

(School of Business Administration, Nanjing University of Finance and Economics, Nanjing 210023, China)

Abstract: In the digital era, the communication strategies for intangible cultural heritage (ICH) are
undergoing profound transformations. As a key repository of Chinese ICH, Suzhou holds significant research
value for its practices in digital communication. By analyzing its digital preservation practices, applications of
new media, and dissemination through film arts, this paper highlights the positive role of digitalization in
expanding the influence of ICH. It also identifies shortcomings in current practices, including insufficient pro-
fessionalism in content production, fragmented short-video content, limited technological application, and
inadequate analysis of audience needs. To address these issues, optimization recommendations are proposed,
such as enhancing content quality, strengthening emotional engagement, encouraging public participation,
fostering innovative development, and constructing integrated communication strategies. The study aims to
provide strategic insights for the digital promotion of Suzhou’s ICH, facilitating its effective and innovative
inheritance, while offering reference for digital communication practices of ICH in other regions.
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