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Study on the Impact of Visual Design Elements on Consumers’ Purchase
Intentions in Digital Marketing Communication

CHEN Zhangwang, WANG Ling

(School of Economics and Management, Fuzhou University, Fuzhou 350108, China)

Abstract: With the development of digital marketing, marketers have increasingly applied visual design
elements in digital communications. This article examines the impact of visual design elements on consum-
ers’ purchase intentions through a survey on mainstream online shopping consumers. The results reveal that
the use of animated images or emoticons alone in marketing communication significantly increases consum-
ers’ purchase intentions. However, the combined use of both elements has the opposite effect. Further-
more, the data shows that the impact of visual design elements on consumers’ purchase intentions is medi-
ated by two variables: perceived richness and perceived clutter. The findings of this article provide insights
for digital marketing strategies, helping marketers leverage visual design elements to enhance the effective-
ness of digital marketing activities.
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