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Emotional Communication and Guidance Strategies of Mainstream Media in
Sudden Public Incidents
——Wechat Official Account of Three Mainstream Media as an Example

CAO Ke, NONG Shuting

(School of Journalism and Communication, Jinan University, Guangzhou 510632, China)

Abstract: To investigate the practical logic of emotion as a resource in news production, this study
employs case analysis and content analysis to examine the emotional communication modes and guidance
strategies adopted by mainstream media during sudden public incidents. The findings reveal that mainstream
media align their emotional communication modes—grounded in moral, national, and livelihood-related
dimensions—with the emotional dynamics of public opinion. By integrating emotional expression and empa-
thetic interaction, they transcend traditional unidirectional narratives, establishing a dual-cycle emotional
mechanism that fosters bidirectional engagement with audiences. This approach facilitates a strategic transi-
tion from emotional mobilization and guidance to emotional governance. Furthermore, this study offers
empirical insights into the emotional governance strategies of mainstream media in the digital era.
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