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Conceptual Framework of “Digital Connectivity” in Urban Cultural Branding
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2. School of Humanities, Jiangxi University of Finance and Economics, Nanchang 330013, China)

Abstract: In the context of the digital transformation, urban cultural branding is undergoing a reform in
communication modes, and a new relational concept is emerging due to the fact that digital information is
integrated between individuals and media. To explore its intrinsic rules, this article studies the digital trans-
formation of Wuchang Ancient City. Through an analysis of network ethnography big data and on-site inter-
view, this article explores the basic logics of the “digital connectivity” in cultural branding of ancient cities,
primarily focusing on the interaction between media and audience, the output and reception of media informa-
tion, and the common logics of digital communication of urban cultural branding. It is found that the com-
mon logic of digital communication of urban cultural branding is manifested in the empathetic interaction
between media information and audience information; media information is spread in a more personified form
under the adjustment of audience demands; and audience information is guided in a common direction under

the traction of media objectives. Overall, this article elucidates a new concept of “digital connectivity” in
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urban cultural narratives at a macro level, which represents an innovative idea built upon existing ideologies.

Key words: urban cultural brand; digital connectivity; empathetic communication; relational construct
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