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Abstract: In urban communications, city is regarded as a relational space, involving interactions across
multiple levels including objects, people and information. Considering the academic relationship between cur-
rent Chinese new media technology and urbanization transformation from the perspective of communication
studies is a response from Chinese communication studies in the context of digital reform. This article dis-
cusses the technical support system for digital urban communication, explaining the process of digital technol-
ogy embedding into the daily life experiences of urban residents from three levels: “big data + grid-based”
governance technology, scenario-based technology and human-computer interaction technology. On this
basis, it clarifies the theoretical entry point and communication framework of digital urban communication,

which centers on digital technology as the core logic and considers “communicability” as the theoretical
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approach of digital urban communication. This further expands the understanding of the motives, processes,

and directions of digital transformation in major cities.

Key words: digital city; urban communication; digital technology; urban space
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