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Abstract: Objective Through conducting a survey among the public, especially frontline workers during the outbreak of
COVID-19, this study aimed to unpack the language service experiences of front-line personnel and presented implications
for designing pedagogical content for training emergency language service personnel at universities, for the purposes of
tackling language issues in public health emergencies and building China’s emergency language capacity. Methods Questionnaire
data were collected mainly from staff working in airports, hotels, communities, hospitals, and government departments who
had provided services during the outbreak of the pandemic. Results During the outbreak of COVID-19, there were five main
problems in emergency language service: weak awareness of emergency language, difficulty in meeting the language needs of
vulnerable groups, poor communication in foreign languages, random translation of viral terms, and lack of interdisciplinary
professionals. Therefore, emergency language teaching should emphasize both professional knowledge and language including

foreign language, dialect and sign language, scene education, and intercultural communication competence. Conclusions
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Language emergency services will face great difficulties and needs in the future, and it is necessary to establish a more

effective, systematic, and scientific talent training mechanism. Facing the reserve work of talent team, colleges and

universities should propose emergency language service content suitable for different fields through the exploration of

subdivided teaching fields.

Key words: Emergency language services; emergency language capacity, emergency language teaching; transdisciplinary

teaching; public health emergencies
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