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Tab. 1 Case Processing Summary

N %

cases Valid 221 100. 0
Excluded” 0 0

Total 221 100. 0

a. List wise deletion based on all variables in the procedure
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PRUEALE 19 7E B L o BN 0971, (5 RBRT
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Tab.2 Reliability Statistics

Cronbach’s Alpha Based on
Cronbach’s Alpha N of Items
Standardized Items
.970 .971 18
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Tab.3 KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. . 954

Bartlett’s Test of Sphericity | Approx. Chi-Square  |4049. 523

df 153

Sig. . 000
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Tab. 4 Total Variance Explained

Initial Eigenvalues

Extraction Sums of Squared Loadings

Component
Total % of Variance Cumulative % Total % of Variance Cumulative %
1 12. 043 66. 908 66. 908 12. 043 66. 908 66. 908
2 .978 5.431 72.339 . 978 5.431 72.339
3 . 815 4.526 76. 864 . 815 4.526 76. 864
4 . 622 3.454 80.318 .622 3.454 80. 318
5 .493 2.737 83. 055
6 . 457 2.540 85.596
7 . 384 2.136 87.731
8 .324 1.799 89. 531
9 . 289 1. 605 91. 136
10 . 255 1.416 92. 552
11 .237 1.319 93. 871
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Initial Eigenvalues Extraction Sums of Squared Loadings
Component
Total % of Variance Cumulative % Total % of Variance Cumulative %
12 .218 1.213 95. 084
13 . 205 1.136 96.220
14 171 . 951 97. 171
15 . 149 . 826 97.997
16 . 140 775 98. 772
17 . 120 . 667 99. 439
18 . 101 . 561 100. 000

Extraction Method: Principal Component Analysis

*x5 MEEREWETREER
Tab.5 Rotated Component Matrix"

Component
1 2 3 4
BRI FIKE .617 .279 .511 . 344
HA T i Ak . 637 .293 .376 .363
HEF SRR .523 .200 . 469 . 490
B\ I /2 HE .707 . 133 . 369 . 349
HAL FR F R 771 .290 .303 127
FARFIIEE IR .618 . 465 121 .391
SREn ESEE S 757 . 485 072 179
DIR TR H SR .235 . 726 .361 175
SR TR R R .389 .582 .304 371
Sy M A DR [ R B ) B 5 .302 725 .220 . 367
BN 1 fie 1 K 35 344 . 740 277 .335
QRPN AR .256 . 769 . 327 . 275
RPNy 2R .318 . 369 .759 174
RigE R AR E 221 .335 .811 .220
b S A A B R H R . 445 . 380 . 465 . 445
FAETHER .363 .324 . 492 .589
BHEBuaEY .279 .385 . 143 757
2RSS R 2 .275 . 441 .300 . 690

Extraction Method ; Principal Component Analysis

Rotation Method ;: Varimax with Kaiser Normalization

a. Rotation converged in 8 iteration
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Tab. 6 The Weight of Receiver’s Satisfaction Appraisal for Personnel Training Service
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