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A Survey on the Current Situation of Demand for Extended
Nursing Services for Newborns after Discharge

HU Ting, WANG Luyao, LIANG Jing, ZHANG Jing, LENG Jiao, LI Xiufang
(Dept. of Children’s Health, Matemal Child Health Hosipital, Kunming Yunnan 650031, China)

[ Abstract | Objective  To investigate the current demand for extended nursing services for newborns after
discharge. Methods A survey was conducted on the demand for extended nursing services after discharge of
newborns using the "Survey Form for Demand for Extended Nursing Services after Discharge of Newborns", and the
results were analyzed. Results  62.30% of the data for this survey was provided by the father, possibly due to a
Chinese tradition where mothers were confined at home during confinement after their child's discharge, making it
inconvenient for them to go out. The educational level of parents was mainly undergraduate or above, with an age of
30.55 £ 5.07 years old, mainly middle—aged and young; The top 5 scores for continuity of care content requirements
were: reminder for follow—up visits (4.39 + 0.08) points, discharge medication guidance (4.35 +0.92) points, health
assessment (4.29 £0.94) points, disease—related knowledge education (4.28 +0.95) points, specialized nursing
(4.17 £ 1.05) points and basic nursing guidance (4.17 + 1.04) points;The top four scores of parents' demands for
extended nursing channels were: telephone follow—up 2673 (85.45%), discharge education 2529 (80.85%),
community two—way referral 2390 (76.41%), and health education network platform 2271 (72.60%) (such as WeChat
official account, forum, Tiktok live broadcast); Family members hope that 2340 doctors (74.81%) and 1764 hospital
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nurses (56.39%) were still the main executors of extended services provided by the hospital; After discharge, if
necessary due to the condition, medical staff would come to your doorstep to provide corresponding medical care
services. Patients agreed to pay 2759 cases (88.20%) according to the price standard, with the majority agreeing to
pay 2189 cases (69.98%) for consultation fees, 2057 cases (65.76%) for material fees and 1997 cases (63.84%) for
diagnosis, treatment, and nursing fees. Conclusion Providing continuous extended care services during and after
the discharge of newborns can reduce their readmission rate, promote physical development, and reduce

complications. With the development of medical technology and information technology, parents of newborns have an

increasing demand for extended care services, and it is imperative to carry out extended care services.

[ Key words] Newborns; Extended nursing services; Demand; Survey
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Tab.1 Basic information of newborn parents [1#(%) ]

WiH il n(%)
K AL 1949(62.30)
R 1179(37.69)
AR (%) <25 212(6.78)
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> 45 20(0.64)
FEEHWA () <3000 283(9.05)
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Tab.2 Content and score of parents'demand for extended care service after discharge [n(%), (X¥*s)]

EA e o i) ATFE SEENTE TR )
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H B HZ 15 5 1680(53.71)  1166(37.28)  48(1.53) 159(5.08) 75(2.40) 4.35+0.92
5§fﬁzg§§%g“§%§§§§§i§2¢) 1571(50.22)  1230(39.32)  70(2.24) 189(6.04) 68(2.17) 429+ 0.94
PR E 1552(49.62)  1244(39.77)  69(2.21) 184(5.88) 79(2.53) 428 +0.95
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Tab.3 Parents' demand for access to extended care services after newborn discharge from hospital [7(%)]
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Tab.4 Parents' demand for staff to provide extended care

services after discharge from hospital [n(%) ]

PATA n(%)
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Tab.5 Parents' willingness to pay for extended care

services after discharge from hospital [n(%) ]
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