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Empirical Study on the Maturity Evaluation of Smart Community Information
Construction

ZENG Jianli, GAO Guimei, WANG Lei, ZOU Baowen

(School of Economics and Management, TCU, Tianjin 300384, China)
Abstract: Firstly, this paper constructed an evaluation index system of the maturity of smart community informatization
construction, which contained 28 specific indicators. Secondly, it constructed the maturity model of smart community
informatization construction. Finally, taking the Jinjiang District of Chengdu as an example, this paper carried out the
evaluation by an analytic hierarchy process and fuzzy comprehensive evaluation method. The maturity model of smart
community informatization construction has certain applicability and can be used to evaluate other communities. The
informatization construction of a smart community in the Jinjiang District of Chengdu has initially entered the "smart
development level". The whole construction is in an ordinary situation, and there is still plenty of room for improvement.
There are great differences in each dimension. The improvement of information infrastructure has the highest score, while the
comprehensive information public service has the lowest score. The informatization level in property management and the
community environment needs to be improved. It is suggested to improve the level of information infrastructure, pay attention
to the communlty s smart pension information services, improve the smart community information environment, the
residents” information literacy, and the level of smart property management to increase the maturity of smart community
information construction.
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